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Abstract

This study is aimed at exploring the perceived job stress, coping behavior, and burnout among
township-level agricultural extension agents in north-central Taiwan. The structural relationships
among job stress, coping behavior, and burnout is examined afterwards to test the hypothesized

"stress process".
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Probability Proportionate to Size Sampling (PPS) and cluster sampling were employed to
obtain a sample consisting of agents from 38 township Farmer’s Associations and agricultural
sectors of local governments. The survey data were collected by personal interview method. Three
hundred and fifteen agents were included in the sample, among which 196 come from FA.

Exploratory factor analysis were utilized to extract 6 factors of job stress, 4 factors of coping
behavior, and 2 factors of burnout. In terms of job stress, institutional constrain stress, work
loading stress, and environmental resources support stress are found to be the three sorts of stress
perceived most strongly by the respondents. Among coping behavior dimensions, problem-solving
and tolerance are the primary strategies adopted by the agents. With regard to burnout, feeling of
fatigue is proven to be the most common perception.

Organization type, gender, and age are found to have significant effects on respondent’s
perception of job stress. As a whoe, agents of FA show significantly higher perception than those
of local governments. Female and younger respondents exhibit higher awareness in vaious stress
dimensions.

Varieties of organization types, gender, and marital status also leads to differentiated
utilization of coping behavior. With regard to burnout, the perception differs across organization
type, gender and age groups.

On the basis of Structural Equation Modeling (SEM) analysis, the stress process composed of
job stress, coping behavior, and burnout is to great extent verified. Coping behavior is found to

play a role of intervening variable to mediate the relationship between job stress and burnout.
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